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UNITED STATES DISTRICT COURT

NORTHERN DISTRICT OF CALIFORNIA

ALICIA HERNANDEZ, et al.,
Plaintiffs, No. C 18-07354 WHA

V.

WELLS FARGO BANK, N.A.,
Defendant.

ORDER RE SUPPLEMENTAL
CLASS NOTICE ERROR

Plaintiffs and Wells Fargo jointly notified the Court that IND, the settlement
administrator, inadvertently sent supplemental class members incorrect class notices. The
Court has reviewed JND’s declaration explaining how the error occurred. The error needs to
be correct so that class members receive correct information about the prior remediation
amount they received, and the settlement amount they will receive.

Therefore, the Court orders as follows.

The new Notice Date shall be September 10, 2021. On or before September 10, JND
shall mail corrected notices.

Class members shall have until October 25, 2021 to request exclusion, submit claims for
emotional distress, or file notices of objections.

The corrected notice shall specifically call out October 25, 2021, as the deadline for

requesting exclusion, submitting a claim for emotional distress, or filing objections.




United States District Court
Northern District of California

© 00 ~N o o b~ w NP

N I T N N N N T N T N N N T e e =
©® N o OB W N B O ©W 0O N oo o~ W N -k O

Case 3:18-cv-07354-WHA Document 325 Filed 09/03/21 Page 2 of 2

The corrected notice shall also specifically state: “This notice supersedes the prior
notice dated August 13, 2021.”

To the extent consistent with the foregoing, the Court adopts the settlement
administration timeline proposed at Dkt. 312-5 at 7.

The final approval hearing currently set for December 2, 2021 is VACATED.

A final approval hearing shall be held on January 6, 2022 at 11:00 AM. The hearing

shall be telephonic.

* * *

With respect to attorney’s fees (Dkt. No. 320), we will wait until the very end when the
Court can be certain there has been no prejudice from the terrible error. The Court counts on
counsel to avoid such errors and counsel should not lay off their own responsibilities on the

claim administrator.

IT IS SO ORDERED.

Dated: September 3, 2021

I X

WILLIAM ALSUP
UNITED STATES DISTRICT JUDGE




